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CARING FOR YOUR NEW APPLIANCES

Hello, it's nice to meet you! Welcome to the ABW Appliances family. As proud
appliance owners, you can extend the life of your appliances by following
these best practices for care and use:

RANGES + OVENS

Before the first use, give your oven a good cleaning. Remove everything but the
racks from the oven and clean the oven door and glass with soap and water.
Open nearby windows and run the range hood to circulate air, then heat the
oven to a high temp (about 400°) for 30 minutes. This will remove any residue
from surfaces inside the oven. Please note, this process may emit an odor and
some smoke; this is normal as the residue burns off.

REFRIGERATORS

For refrigerators with ice makers or water dispensers, a few steps should be
taken to optimize water quality. Most manufacturers recommend that you run 3-
5 gallons of water through your refrigerator water filter before using it for
household purposes. For ice makers, discard the first two batches of ice to
ensure ice is free of carbon particles.

ABW recommends replacing your water filter every six months, purchased from
a manufacturer-approved source. The best source for filters is direct from the
appliance manufacturer. Filters may need to be changed more frequently
depending on your usage and water quality. Please feel free to call ABW for
assistance with maintenance.

DISHWASHERS

Be sure to use a rinse aid with your new dishwasher. Even if you don't have hard
water, your water can contain trace minerals that leave spots on y our dishes.
Rinse aids provide a protective barrier between food/mineral particles and your
dishes, speeding up the drying process and preventing spots on dishes, glasses,
and cutlery.

WASHING MACHINES

Front-loading washers use airtight seals to prevent water from leaking while in
use. When not in use, this seal can trap moisture and lead to mold. Leave the
door ajar for an hour or two after use to allow moisture to evaporate. Make sure
children and pets do not climb into the machine while the door is open.

Some manufacturers also recommend rinsing the washer each month by
running a normal cycle with one cup of bleach to reduce risk of mold or mildew
buildup. Consult your owner's manual for the best cleaning procedures for your
laundry appliances.

Need help? Email: EYAsupport@ABWappliances.com
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REGISTERING YOUR APPLIANCES
Visit the manufacturer website to register your appliances and benefit from
the manufacturer warranty.

Questions? Contact EYAsupport@ABWappliances.com

SERVICING YOUR APPLIANCES

ABW Appliances is your provider for kitchen and laundry appliance service,
parts, and repairs in your new home. When you need service or support for
your appliances, start with ABW and we will guide your service process.

SCHEDULE A SERVICE CALL

Email: EYAsupport@ABWappliances.com

Please include:
e Full name
Full property address, & Lot #
Preferred method of contact
Date of Settlement

Questions? Call 301-807-7890

PROTECT YOUR INVESTMENT WITH AN EXTENDED WARRANTY

Protection for Any Kitchen, Laundry, or Outdoor Appliance

It's easy to add 1, 2, 3, 4, or 5 years of extended warranty protection
to your new appliances. Contact ABW at least 90 days prior to
manufacturer warranty expiration to purchase additional
protection.

Email: warranty@abwappliances.com

Need help? Email: EYAsupport@ABWappliances.com




