
Ultimate Guide to Buying an  
Elevator Townhome

Everything you need to know



Introduction

When searching for a new home, many factors 
influence where and how you want to live—from 
location and price, to choosing the features that 
are important to you now, and in the future. One 
feature that can truly transform a home and elevate 
your lifestyle (pun intended!) is an in-home private 
elevator, offering added convenience, safety, and more 
years to enjoy your home.  
 
In this guide, we will walk you through the benefits 
of an in-home elevator, talk about frequently asked 
questions on topics such as safety and maintenance 
and more. Plus, you can hear directly from EYA 
homeowners about why having an in-home elevator 
is important to them and from professionals in the 
industry.
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Benefits of an in-home elevator
Why it may be the right choice for you

While shopping for a new home, many folks realize they want (or need) more space than a typical 
condominium offers but don’t want the maintenance and yard work of a single family home. An 
elevator townhome can provide an ideal combination of living space with ample square footage, 
yet without the maintenance of a single family home. All offering added convenience, safety and 
the opportunity to stay in the home longer.

For many, moving is not downsizing, it is simplifying and living a more carefree lifestyle. Plus, 
new elevator townhome communities are often situated in a location that offers walking distance 
to neighborhood shops, parks, and public transportation. Elevator townhomes offer a variety of 
benefits including:

Added Convenience
When deciding if an in-home elevator is the right option for you and your family, consider the 
increased convenience that it can provide. In addition to transporting family members and guests, 
homeowners appreciate the ease of moving groceries, strollers, luggage, and other heavy items. 

Increased Safety
Whether an elevator is for your own mobility or for the mobility of relatives or visitors, an 
elevator can make it easier and safer to get to each level of the home. It can also provide an 
increased sense of security to anyone who has difficulty going up and down stairs. 

Ability to Age in Place
For empty nesters, an in-home elevator may help you to stay in a home you love longer and to 
continue to enjoy an active urban lifestyle. Otherwise, to avoid a home with stairs the choices may 
be limited to condominiums, apartments, or single-level homes. 
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Want to hear directly from our homeowners about 
why an in-home elevator is important for them? 
Watch this video to hear what they love about 
their elevator townhomes. 

Our homeowners cite the added convenience, 
ability to plan for the future and safety for less 
mobile family members among the reasons why 
they chose an elevator townhome.

Hear from our homeowners
Why they chose an elevator townhome

Homeowner Testimonials

“Initially, I didn’t think we’d be using the elevator 
very much, but having the convenience of the 
elevator driving in the garage with groceries and 
taking them up two floors to the kitchen or taking 
the kids, coming home from college, taking all their 
luggage up to the fourth floor on the elevator - 
makes it so much easier.” 
– Michael C., Chevy Chase Lake homeowner

“If I have my father who is elderly or visitors who 
are not as mobile, it goes from the ground floor all 
the way to the top floor, unrestricted on any level 
and you can get easy access whether you’re limited 
in your mobility and that’s very, very attractive.” 
– Kevin E., Grosvenor Heights homeowner

“We knew what it was going to be like to age in 
place, and we wanted to be able to age in place in a 
home that we actually owned and lived in without 
somebody taking care of us. And we know we can 
do it here.” 
– Lenore P., Grosvenor Heights homeowner 
 

https://www.eya.com/blog/whats-it-like-to-live-in-an-elevator-townhome-hear-from-our-homeowners-0
https://www.eya.com/blog/whats-it-like-to-live-in-an-elevator-townhome-hear-from-our-homeowners-0
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Q&A with the pros
Your questions answered

What type of maintenance is needed on an in-home elevator? Are they safe? These are the 
questions you may have while considering a new elevator townhome. 

We sat down with Oliver Perry, General Manager at Premier Lifts, to get the answers from the 
professionals. Premier Lifts has been in business for over 30 years and has installed thousands of 
residential elevators throughout the Virginia, Maryland and D.C. area.

On the following page, hear from Oliver his answers to some of our most frequently asked 
questions. 

 
 

https://www.savaria.com/find-a-dealer/direct-offices/maryland
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In your experience, what are the top reasons 
buyers choose an in-home elevator?

Many who choose an in-home elevator do so for 
convenience rather than need. As a significant number 
of new homes in the DMV are built up (with three to 
four stories) instead of out, an elevator is almost like 
an essential appliance for transporting luggage, heavy 
items, groceries and more throughout the home. It is 
also very useful, for example, if someone recently had 
surgery or is experiencing limited mobility, it offers the 
ability to continue to move throughout the home when 
it may not be possible (or as easy) without the elevator. 
Essentially, it offers the ability to plan ahead for the 
future. 

Are in-home elevators safe?

Yes, residential elevators have proven to be very safe. 
They include safety features such as back-up batteries 
should you lose power and come equipped with a phone 
to call for assistance if needed. One thing to keep in 
mind is that a land line is required for installation. Should 
you get in the elevator without your cell phone, you 
want to ensure there is a way to call for assistance. Also, 
families need to make sure kids know they are not a toy 
and shouldn’t be riding in it alone for fun or playing in 
it. 

What are some of the most common maintenance issues and tips to maintain the 
elevators?

Like all appliances, there are parts that wear out over time and should be replaced. For example, 
back-up batteries may last 2-5 years depending on use. The best tip for maintaining an elevator 
is to get it serviced once a year so that the parts can be inspected and replaced as needed. New 
elevators come with a warranty. Post-warranty, homeowners can either purchase a service contract 
or request service as needed. Residential elevators can last for many, many years, especially if well 
maintained. 

Is the design of an in-home elevator different from a commercial elevator?

The design of an in-home elevator is typically much nicer than a commercial elevator. The 
interior is finished, painted/paneled and the elevator door often is designed to blend in with the 
home, resembling a cabinet or closet. One of our clients uses the elevator essentially as an extra 
closet to store her vacuum cleaner, and just calls the elevator to whichever floor she wants to 
clean! 

In many EYA homes, the elevator door looks just like a closet door and you’d never know the 
difference, which is nice from a design perspective. 



Recap & Moving Ahead
Explore elevator townhome communities

Over the years, many EYA neighborhoods have featured in-home private elevators. Not only does 
it offer a level of convenience, but it’s also a way for homeowners to plan for the future. Whether 
it comes to relatives with lesser mobility coming to visit, an unforeseen change of circumstance, or 
a seamless way to move about your home, an in-home elevator can expand the ways you’ll enjoy 
your new home.

Explore EYA neighborhoods featuring in-home private elevators:

The Townhomes at Reston Station, Reston, VA

Sutton Heights, City of Fairfax, VA

Tower Oaks, Rockville, MD

Tysons Ridge, Falls Church, VA
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https://www.eya.com/townhomes/reston-va/townhomes-at-reston-station-metro
https://www.eya.com/townhomes/fairfax-va/sutton-heights
https://www.eya.com/townhomes/rockville-md/tower-oaks
https://www.eya.com/townhomes/tysons-va/tysons-ridge


Please note that this guide has been prepared for informational purposes only and nothing contained in this guide constitutes a 
representation or warranty by EYA LLC, EYA Marketing LLC, or any affiliate of EYA, LLC. 
 
EYA LLC, through its various development affiliates, builds and sells homes in the Virginia, Maryland, and Washington, D.C. 
metropolitan area. In no event shall this guide be deemed part of any sales agreement entered into for the sale and purchase of a 
home.


